Fulfillers Agreement for Microsoft Software and Licenses for Government Agencies
Premier Support Price List for March 2025

MICROSOFT UNIFIED ENTERPRISE SUPPORT (Thru PARTNER BROKER) SERVICE
As-Needed Enterprise Advisory Support Hours

As-Needed Azure Problem Resolution

Included Enterprise On-Demand Assessment

Included Enterprise On-Demand Education

Included Enterprise Online Support Portal

Included Enterprise Problem ion Hours ded

Proactive Add-ons:

Business - |- 1 x Microsoft 365 Foundations - Workload Security Assessment
function MESRL040 Ms E"‘;"’:” -1 x Office 365 Security Optimization Assessment Remediation 2678571420 321428571 30,000,000.00 Unified Enterprise
43231513-SFT-001 | ific : S“"”"':g“ @9¢ |1 x Designated Engineering Package| Microsoft 365 Copilot - Tier 1 185,714 18 (atde Support for PCSO
software - 300 x Enhanced Designated Engineering hours for Azure Apps Innovation
- 150 x Cybersecurity Incident Response Service hours
- 100 x Enhanced Designated Engineering hours for Azure laa$
- 100 x Enhanced Desgnated Engineering hours for Security Zero Trust
Included Service Delivery Managerent
MICROSOFT UNIFIED ENTERPRISE SUPPORT (Thru PARTNER BROKER) SERVICE
As-Needed Enterprise Advisory Support Hours
As-Needed Azure Problem Resolution
Included Enterprise On-Demand Assessment
Included Enterprise On-Demand Assessment - Setup and Config Service As-needed Included Enterprise On-Demand Education
Included Enterprise Online Support Portal
Business MS Ent N Included prise Problem ion Hours ded
function "EPE i cluded Service Delivery Management Unified Enterprise
43231513-SET-001 He MESR-041 | Support Package | o0 e v Manag 3,484,521.56 418,142.59 3,902,664.15 P
specific o Support for PMS
software
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Fulfillers Agreement for Microsoft Software and Licenses for Government Agencies
Premier Support Price List for March 2025

MICROSOFT ENTERPRISE SUPPORT (Thru PARTNER BROKER) SERVICE
As-Needed Problem Resolution Support Services for MS-Supported Technologies
As-Needed Advisory Support Services for MS-Supported Technologies
On-Demand Assessments

- 1 x Custom Proactive Remote 5 for Modern Work
- 1 x Custom Proactive Remote 2 for Enterprise Security
- 1 x Custom Proactive Remote 3 for Data & Al

Included Service Delivery Management

Business S Enterprise On-Demand Learning Unified Enterprise
4323151357001 |"MUON | Wesk.0043 | support Package |7LEXALLOWANCE for Proactive Senvices (subsicy) 2304306196 | 2765167.44 2580820040 | SuPport Renewal for
specific o Service Delivery Management Services Included Bangko Sentral ng
software Pro-Active Add Ons: Pilipinas
100 x Enhanced Designated Engineering hours for Azure laaS
100 x Enhanced Designated Engineering hours for Azure Data
100 x Enhanced Designated Engineering hours for Modern Work
MICROSOFT ENTERPRISE SUPPORT (Thru PARTNER BROKER) SERVICE
Business ) Unified Enterprise
function MS Enterprise | s ctive Add On: Support Add-On for
43231513-SFT-001 " MESR-0044 | Support Package 8,595,854.27 1,031,502.51 9,627,356.78
specific " Bangko Sentral ng
software 400 x Enhanced Designated Engineering hours for Azure Data Pilipinas
MICROSOFT UNIFIED ENTERPRISE SUPPORT (Thru PARTNER BROKER) SERVICE
As-Needed Enterprise Advisory Support Hours
As-Needed Azure Problem Resolution
Included Enterprise On-Demand Assessment
Included Enterprise On-Demand Assessment - Setup and Config Service As-needed Included Enterprise On-Demand Education
Business Included Enterprise Online Support Portal
function MS Enterprise |, jed £ S ise Problem o Hours ded Unified Enterprise
43231513-SFT-001 . MESR-0045 | Support Package 7,381,096.91 885,731.63 8,266,828.54
specific v Support for DBM
software Proactive Add-ons:
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Fulfillers Agreement for Microsoft Software and Licenses for Government Agencies
Premier Support Price List for March 2025

15% upon contract signing.

35% after acceptance of the 1st progress report which shall not be earlier than 2 months from contract signing.
25% after acceptance of the 2nd progress report which shall not be earlier than 7 months from contract signing.
25% after acceptance of the 3rd progress report which shall not be earlier than 10 months from contract signing.
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